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Cooksville: Wednesday, 14:30 hours
On a grassy area by an overpass, a German Shepherd 

sniffs around, its handler close behind with leash in hand. 

A stabbing had occurred here earlier. Within minutes the 

canine discovers a blue bandana. Was it gang related? I’m 

with Inspector Anthony Roselli of Peel Regional Police, the 

second largest police force in Ontario, and the third larg-

est in Canada. As a duty inspector, he’s responsible for all 

the major incidents and field personal in the region, he 

deals with these sorts of things all the time.

mississauga: earlier that day, 10:02 hours
Inspector Manuel Rodrigues, a recruiter with Peel Regional, 

disagrees with the idea that you should have a criminol-

ogy degree, or a police foundations or a law degree to join 

the force. Although those are certainly helpful in showing 

a personal commitment to policing, what recruiters really 

look for are those who can communicate well with others, 

educational background being an additional asset.

“We look for what every other employer looks for,” says Ro-

drigues. “We want someone who’s hardworking, intelligent, 

has integrity — someone who we can trust to go out and 

do the job for all the right reasons.” What puts you on the by Andrew Williams 
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map is a passion for, and 

involvement within your  

community. A well-stand-

ing school record is also im-

portant, but “It’s not a det-

rimental factor in your file 

that discounts you,” he con-

tinues. “It’s really how you 

compare to other people.”

Rodrigues notes how there 

are all kinds of opportu-

nities available within 

policing.“In this depart-

ment, every three or four 

years you have a new ca-

reer,” says Rodrigues. “It’s 

still policing but its suf-

ficiently different in that 

it feels like a brand new 

career […] the very dif-

ferent segments within 

the organization that feel 

like different careers, and 

I feel that attracts a lot of 

people to this job.”

mississauga: That 
afternoon
The first call Roselli re-

ceives is about a warrant 

for someone’s arrest, but 

that situation is promptly 

dealt with. As we patrol 

parts of Brampton and 

much of Mississauga, we 

keep our eyes out for a 

shoplifter who recently 

fled the mall, and a sui-

cidal patient who disap-

peared from a hospital, a 

taste of the things an offi-

cer might come across on 

a typical twelve hour shift. 

Roselli describes being 

vigilant of hot areas with 

high crime trends: break-

ins, loitering kids who 

should be in school, van-

dalism, and trying to solve 

any crime that comes 

down the pipe. While the 

daytime is busy, nights can 

get pretty hectic, as distur-

bances tend to correlate 

with the flow of alcohol. 

“I have the best job in the 

world,” says P.C. Daryn 

Flameling. “Obviously I 

have sergeants and staff 

sergeants who look over me, 

but essentially I’m my own 

boss. I get in my car, I do my 

own thing, I go at my pace. 

It helps if you’re the type 

of person who wants to get 

out there and do things. The 

main thing for me is that 

I’m not in a building all day. 

I can’t sit in an office, I need 

to get outside.”

Each officer I spoke with 

stressed the importance 

of communication skills in 

this line of work. “Interper-

sonal skills are the most 

vital component to being a 

police officer,” says Roselli. 

“Treating people with re-

spect and decency on a 

daily basis is extremely 

vital.” Streets smarts are 

a must have — being per-

ceptive and savvy enough 

to know the threat cues — 

and knowing how to pre-

vent an altercation.

Sure, you’re given a gun 

and expected to be a good 

shot, but “your words are 

the best strategy you can 

use,” says Flameling. He 

explains how being able 

to pacify someone is much 

more effective than being 

able to fight them. “Some 

might think that to be a 

cop you have to be 6’5”, 

300 lbs — jacked. No, you 

need to be able to talk.” 

Policing is about engag-

ing people to understand 

their problems and miti-

gate any hostile situation. 

“A lot of people call the 

police because they want 

someone to listen to them. 

And sometimes that’s all 

it takes, someone to listen 

to their problems and give 

them advice. Interpersonal 

dynamics are essential to 

this job.” Flameling adds 

that when people ask him 

what they should do to 

make their resume stron-

ger, he suggests that they 

get a job where they talk 

to people. Being a security 

guard for ten years is all 

well and good, but having 

a sales or customer service 

background is much better.

Of course, working in a field 

that deals with people’s 

problems and frequent 

high risk situations would 

naturally go hand in hand 

with stress. “It’s hard not to 

take things personal some-

times,” says Flameling. “It’s 

very easy to become jaded 

if that’s all you see.” Even 

so, stress isn’t necessarily 

from high risk calls; much 

of it is work load. Flameling 

emphasizes the importance 

of having a life outside of 

policing. “You got to have 

friends who aren’t police of-

ficers, and hobbies.”

There is also the Member 

Assistance Program that 

helps troubled officers cope 

with any issue. Roselli also 

recommends that opening 

up to others is always help-

ful. “Talk to your peers, talk 

to your supervisors. No one 

is going to criticize you for 

letting feelings be known. 

If something is bothering 

you, let someone know.”

In police college, recruits 

are taught the basics of 

adhering to outlined pro-

cedures. Nevertheless, real 

life often hurls situations 

at officers that don’t neatly 

fit inside a text book. “Situ-

ations are dynamic,” says 

Flameling, “what might 

work in one might not 

work in another [...] You 

have to know your powers 

of arrest, and they’re very 

cut and dry. When you ar-

rest somebody, you need 

to read them their rights. 

Those things are black and 

white, but the majority is 

grey area.”

Roselli adds, “Every officer 

has the power of discretion 

in their hands. I think that 

as officers garner more ex-

perience, they can see hu-

man nature, build on that, 

and use their discretion 

when it comes to minor 

things. The biggest thing is 

that we’re here to protect 

the public, and if someone 

may be harmed, then our 

officers wouldn’t have dis-

cretion, they’d have to take 

the action to prevent any 

harm to the public.” 

Cooksville: 14:40 hours
Minutes into the investi-

gation, three plain clothes 

detectives along with ad-

ditional officers including 

Roselli, have pieced to-

gether what transpired: A 

drug deal gone bad. But be-

ing a police officer isn’t as 

it’s depicted on television 

— chasing down shirtless 

drug addicts while the song 

Bad Boys plays in the back-

ground. It’s serious work 

with serious triumphs and 

tragedies. Roselli hopes 

to let everyone know that 

police aren’t only here to 

help, but are normal peo-

ple as well. “When we take 

the uniform off we’re just 

like them.”

Inspector Anthony Roselli of Peel Regional 
Police prepares to start his shift.
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